9:41

< Taikhoadn M-Lucky

Tai khoan ngay sinh

S& hiru mién phi so tai khodn gén ngay sinh
gilip giao dich dé nhd, tién Igi, mang dam dau
an ca nhan

Tai khoan phong thay

\ Tirvi) Cunghoangdao  Than sd hoc

~ HUONG DAN
MO TAI KHOAN M-LUCKY




B1: Truy cap tinh ndng Mé& tai khoan s6 dep M-Lucky theo 1 trong cac cach sau

Tai khoan thanh toan 1

3k 3k 3k % %k Xk % VND

@ &3 <

Chuyén tién Quét QR

=)

Quan Iy thé Thanh toan

g Rewards gg Xem thém

Tai 'khoén

SO DEP
dau an cua
THANH CONG

=

Trang chti Taisan

Cach 1: Chon banner

@

) Taikhoan

Téng s6 du ©®
123,456,789 VND

Tai khoan thanh toan ¥
designmaidinh8686886
80,000,000 VND

Tai khoan thau chi
8000123456789999
100,000,000 VND

® M méi

B Thé tindung

& Tién guri & dau tu

> Vay

@) &

Trang cht Tai sén

&

Cai dat

Cach 2: Chon ®va chon

Tai khoan M-Lucky

Danh sach san pham

(o2 Taikhoan M-Lucky

& Tietkiem
|~ paute

@ Baohiem

O
> Vo

Tai khoan ngay sinh

S& hiru mién phi s6 tai khoan gan ngay sinh
gilip giao dich dé& nhd, tién lgi, mang dam dau
&n cé nhan

Tai khoan phong thiay

Tirvi) Cunghoangdao  Than sd hoc




B2: Tham khao céc loai tai khoan sb dep va chon Mé& ngay

Tai khoan phong thay

Turvi) Cunghoangdao  Than sé hoc

S6 tai khoan dua trén 1a so tir vi clia quy

khéch, hira hen mang lai tai 16¢, may man, I M¢ tai khoan cé phl’

thinh vuong trén con dudng tai chinh . Tél khOén phong thl-:ly
o Twrvi

o Cung hoang dao
o Phong thuy

Tai khoan ngay sinh

S& hiru mién phi s6 tai khodn gan ngay sinh

gilip giao dich dé nhg, tién lgi, mang dam dau ME)’ tél khOén mién ph i:
an ca nhan .. . . .
* Tai khoan ngay sinh

Tai khoan s6 chon

S6 tai khoan gan lién vdi sd thich, mang dau
an riéng cla ban than

Tai khoan phong thiy
N Tirvi) Cunghoangdao  Than sé hoc

« Tai khodn sb tw chon




9:41 \ ﬁ

< Taikhoadn M-Lucky

Tai khoan ngay sinh H U O’ N G D /E\N

S& hiru mién phi so tai khodn gén ngay sinh

MO TAI KHOAN NGAY SINH

an ca nhan

Tai khoan phong thay

\ Tirvi) Cunghoangdao  Than sd hoc

ML MSB



B1: Chon san pham Tai khoan ngay sinh va B2: Hé théng kiém tra mot sb diéu kién
chon “M¢& ngay”

y N # N

0]

Khéng du diéu kién mé tai khoan

Tai khoan ngay sinh Quy khch dang sir dung g6l "Truy vén" Khdng du diéu kién mé tai khoan

S& hitu mién phi s6 tai khoan gén ngay sinh CéC d|éu klén klém tra nén chua thé md tai khodn truc tuyén. Vui Quy khach dang c6 05 tai khoan M - Lucky NéU dé Cé 5 té|
gitp giao dich dé nhg, tién Igi, mang dam dau *

long lién hé téng dai hodc ra chi nhanh gan chd thanh todn, vui ldng truy cap muc

bao gém nhat dé duoc hd tro. quén Iy dé kiém tra khoén 36 dep chwa

— DC-123456 — | ) N

an cé nhan

sach AML
* > 18 tudi tai muc Quan ly tai
« St dung goi tai khoan M-Lucky dé
chinh c6 thé mé thém tai
Tai khoan phong thily . Gidy t& tay than va khoan

Tirvi) Cunghoangdao  Than sd hoc

sinh trac hoc

M\ MSB




>

B3: Doc va xac nhan Pong y véi ban Piéu khoan va diéu kién

< Didu khoan diéu kién < Diéu khodn dieu kién < Dieu khoan diéu kién

Hanh vi khéng dugc thuc hién N Slbs ERoanm Mo kigmes bog Hanh vi khéng dugc thuc hién

St dung Thé Can cudc cong dan, Thé
Can cudc clia ngudi khac/ ban scan/ ban
photocopy/ in mau hodc gidy t& gid mao/
t8y xda thong tin

S{r dung théng tin cé nhan, thong tin lién
hé gia ho&c khong dung khai bdo cu trd
dé thyc hién ma & str dung tai khoan
Mua, ban, cho thué, thué, cho mugn hoac
ma& ho tai khoan thanh toén, thé ngan
hang hoac thong tin tai khoan ngén hang,

Can thiép thiét bj di dong dé cai dat img
dung khong rd ngudn géc hoac khong
duoc kiém dinh ré rang trén chg (mg
dung Apple Store/ Google Play

Truy cép vao cac dudng link la, khong

L Vuilong doc hét dé tiép tuc X

T6i da doc, hiéu rd ndi dung canh béo cac hanh
vi khéng dugc thuc hién khi M& & Str dung tai
khodn thanh toan

T6i da doc, hiéu rd va dong y cac Diéu khoan & Dieu

kién ctia Ngan hang TMCP Hang Hai Viét Nam

vé dit liéu ca nhan

Diéu khoan, diéu kién giao dich
chung vé dich vu Tai khoan

* thanh toan & Thé ghi ng danh
cho KHCN

Diéu khoan, diéu kién giao
) dich chung vé dich vu Ngan
hang dién tu

St dung Thé Can cudc cong dan, Thé
Can cudc clia ngudi khac/ ban scan/ ban
photocopy/ in mau hodc gidy t& gid mao/
t8y xda thong tin

St dung théng tin cé nhan, thong tin lién
hé gia ho&c khong dung khai bdo cu trd
dé thyc hién ma & str dung tai khoan
Mua, ban, cho thué, thué, cho mugn hoac
ma ho tai khoan thanh toén, thé ngan
hang hoac thong tin tai khoan ngan hang,

Can thiép thiét bj di dong dé cai dat img
dung khong rd ngudn géc hoac khong
duoc kiém dinh ré rang trén chg (mg
dung Apple Store/ Google Play

Truy cép vao céac dudng link la, khong rd
ngudn gdc dé thuc hién cung cap/xac

Toi da doc, higu rd ndi dung canh bao cac hanh

vi khéng dugc thuc hién khi M& & Str dung tai
khodn thanh toan

T6i da doc, hiéu rd va dong y cac Diéu khoan & Dieu
kién ctia Ngan hang TMCP Hang Hai Viét Nam

Xac nhan Bong y

M\ MSB




B4: Xem danh sach tai khodn goi y va chon sé tai khoan ngay sinh yéu thich

< Taikhoan ngay sinh < Taikhoan ngay sinh

Tai khoan ngay sinh

@ Q 69

Q 69

Ho&c nhap 2 ky tw dau

Danh sach tai khoan Vé Ch(_)n Ti m klém i Danh sach tai khoan

Danh sach tai khoan

XX-12041997 Mién phi XX-12041997 Mién phi @ 68-12041997 Mién phi

@ XX-12041997 Mién phi XX-12041997 Mién phi

Chon 1 s6 tai

XX-12041997 Mién phi XX-12041997 Mién phi

XX-12041997 Mién phi '

XX-12041997 Mién phi

khoan yéu thich

XX-12041997 Mién phi

XX-12041997 Mién phi




B5: Hé théng kiém tra sb tai khoan da chon con kha dung hay khéng. Kiém tra théng tin tai khodn ngay sinh da chon

va chon Xac nhan.

Tai khoan khdong con kha dung

Tai khodn s6 678 678 289 khong con kha
dung. Quy khach vui long Iya chon lai s6 tai
khoan khac.

Chon sd khac

Chon sb khac
néu STK da
- chon khong

con kha dung

9:41

< Taikhoan M-Lucky

Tai khodn M - Lucky
XX-12041997

Phi mé tai khoan

Ngudi gidi thiéu (Khong bat budc)

Nhap mé nhan vién

Mién phi

9:41

< Taikhodn M-Lucky

Xac nhan mé tai khoan

XX-12041997

Phi (bao gom VAT)
Mién phi

Ngudi gidi thiéu

123456 - NGUYEN VIET DUNG - MSB Hung

Vuong

Xac nhan mé tai khoan ngay sinh

Tai khodn ngay sinh chi dugc ma mot [an
duy nhat. Quy khach c6 chac chan mudn
ma tai khoan nay

M®bi khach
hang chi dwoc
mé& 01 tai
khoan ngay
sinh

M\ MSB



B6: Kiém tra théng tin thanh toan va chon Xac nhan

< Xac thuc bang ma PIN < Taikhoan M-Lucky < Taikhoan M-Lucky

Xac nhdn ma tai khoan

678 678 289

Xac nhdn ma tai khoan

678 678 289

—~
!

NGUYEN VIET DUNG
N
MSB « 0939632772

Phi tai khoa
5,000,000 r-, J n
Phi VAT LUJ

500,000

NGUYEN VIET DUNG
N
MSB « 0939632772

Phi tai khoan
5,000,000 VND

Phi VAT
500,000 VND

Face ID

Téng phi
5,500,000 VND

Téng phi
5,500,000 VND

Ngudi gidi thiéu
123456 - VU CAM CHI - MSB Hung Vuong

Ngudi gidi thiéu
123456 - VU CAM CHI - MSB Hung Vuong

Xac thye bang Sau khi chon “X&c nhan”, hé thong sé yéu cau ban xac thuc bang Xac thye bang
“Passcode” sinh trac hoc (Face ID/ Van tay) hoac passcode (nhap 6 s0) ngay “Sinh trac hoc”
ﬂ (ma Pin 6 s6) trén ng dung (theo cdng nghé FIDO) (Face ID/Van tay)




B7:. Xac thuwc theo phwong thirc xac thye

< Huéng dan xac thuc khudén mat

(©) Cam dién thoai ngang tam mat & khodng cach
30-40cm

() Gilrkhuén mat ndm gon trong khung hinh trong
sudt qué trinh quay video

(©) Dam bao méi trudng du anh sang
(2 Khéng deo khdu trang, kinh mat hodc che mat

Khong hién thj lai cho céc giao dich sau

Xac thuc khuén mat

Dbua khudn mat vao gilra khung hinh

Vui long gitr yén khuon mat

Xac thuc giao dich theo quy dinh
* Loai B: FIDO (Passcode (méa pin 6 s0) hoac
SiInh trac hoc (Face ID/ Van tay)
* Loai D: FIDO + Face Authen (Sinh trac hoc
doi sanh)
(O Déi vaoi giao dich loai D, hé théng sé yéu ciu
Khéach hang xac thwc bang két hop 2 phwong
thire 14 FIDO (sinh tréc hoc thiét bj: face ID/Van
tay hodc Passcode) két hop Face Authen (sinh

trdc hoc dbi sanh)




B8:

Thong tin vé tai
khodn sb dep va
han muc giao dich
cula tai khoan

M¢& tai khoan ngay sinh thanh céng

Ma tai khoan thanh coéng
XX-12041997
13:21 - 21/10/2024

Chu tai khoan
NGUYEN VIET DUNG

Loai tai khoan

Tai khoan M-Lucky
Phi (bao gém VAT)
Mién phi

Han murc giao dich/ngay
3,000,000,000 VND

&

Hinh anh tai khoan

Chon dé xem hinh
anh tai khoan

7
N

N
7

S
3
ﬁ

NGUYEN VIET DUNG
XX12041997

Hinh anh tai khoan
dwoc dung nhw
mot ma QR thanh
toan

Tai hinh anh tai
khodn vé thiét bj

W\ MSB



Tai khoan phong thay

z 4
T&rvi  Cunghoang dao [ Than sd hoc Hl ' O,NG DAN
5 S 17 B e sl ; > Y > 2
MO TAI KHOAN PHONG THUY
khach, hira hen mang lai tai I6c, may man,

thinh vugng trén con dudng tai chinh

» Tai khoan tur vi
» Tai khoan cung hoang dao
« Than s6 hoc

Tai khodn s6 chon

Q@'té\i khoan gan lién vdi sé thich, mang dau




B1: Chon san pham Tai khoan phong thiy va B2: Hé théng kiém tra mot sb diéu kién
chon “M¢& ngay”

4 \ 4 N

®
Tai khoan phong thiy Khong du diéu kién mé tai khoan

T&vi  Cunghoangdao ( Than s6 hoc Quy khach dang str dung goi "Truy van" Khéng du diéu kién mg tai khoan

S6 tai khoan dua trén 14 s8 tir vi clia quy . Y ia ‘2 nén chua thé md tai khoan tryc tuyén. al Quy khach dang c6 05 tai khodn M - Lucky Néu da co 5 tai
) Cac diéu klen kiém tra 16ng lién hé téng dai hoac ra chi nhanh gan ShAIRARR oA, YOl ESHa .64 Hije

khach, hira hen mang lai tai I6c, may man, AR ha t . P
Ao R i quan ly @& kiém tra khoan s6 dep chuwa
bao gom: | |

thinh vugng trén con dudng tai chinh .

( 3 DC-123456 3 , — s
M& ngay . . I e T3] Khodn M. thanh toan, can

_ . Khong thUQC danh - Quan ly tai khoan M-Lucky

sach AML
. > 18 tudi tai muc Quan ly ta:
. c6 thé mé thém tai
chinh
Tai khoan sé chon . Gléy tey tl\]y than khoan

SE tai khoan gan lién vai s thich, mang dau

va sinh trac hoc

M\ MSB




>

B3: Poc va xac nhan Bong y véi ban Diéu khoan va diéu kién

< Diéu khoan diéu kién

< Diéu khoan diéu kién < Piéu khoan diéu kién

Hanh vi khdong dugc thuc hién N s Kol ic Kigmas oo Hanh vi khdng dugc thuc hién

St dung Thé Can cudc cong dan, Thé
Can cudc clia ngudi khac/ ban scan/ ban
photocopy/ in mau hodc gidy to gia mao/
t8y xoa thong tin

Str dung thong tin ca nhén, théng tin lién
hé gia hodc khong dung khai bdo cu tru
dé thuc hién md & str dung tai khoan
Mua, ban, cho thué, thué, cho muon hodc
ma& ho tai khoan thanh toan, thé ngan
hang hoac théng tin tai khoan ngén hang,

Can thiép thiét bj di dong dé cai dt img
dung khéng rd nguén géc hodc khong
dugc kiém dinh ré rang trén chg ing
dung Apple Store/ Google Play

Truy cép vao cac dudng link la, khdng ro

B Vuilong doc hét dé tigp tuc X

T6i d& doc, hiéu rd ndi dung canh bdo cac hanh
vi khéng dugc thyc hién khi M & Str dung tai
khodn thanh toan

T6i d& doc, hiéu rd va dong y cac Dieu khoan & Dieu

kién ctiia Ngan hang TMCP Hang Hai Viét Nam

vé dit liéu ca nhan

Diéu khoan, diéu kién giao dich
chung vé dich vu Tai khoan
thanh toan & Thé ghi ng danh
cho KHCN

Diéu khoan, diéu kién giao
) dich chung vé dich vu Ngan
hang dién tu

S{r dung Thé Can cudc cong dan, Thé
Can cudc clia ngudi khac/ ban scan/ ban
photocopy/ in mau hoac gidy to gid mao/
t8y x06a thong tin

Str dung thong tin ca nhan, thong tin lién
hé gia ho&c khong dung khai bdo cu trd
dé thuc hién ma & str dung tai khoan
Mua, ban, cho thué, thué, cho muon hoac
md& ho tai khoan thanh todn, thé ngan
hang hoac théng tin tai khoan ngan hang,

Can thiép thiét bj di dong dé cai dat img
dung khéng ré nguon goc hodc khong
dugc kiém dinh rd rang trén chg img
dung Apple Store/ Google Play

Truy cép vao céac duong link la, khong rd
ngudn gdc dé thuc hién cung cap/xac

Téi da doc, hiéu rd ndi dung canh béo cac hanh

vi khéng dugc thuc hién khi M& & St dung tai
khodn thanh toan

Toi g4 doc, hiéu rd va dong y cac Dieu khoan & Digu
kién ctia Ngén hang TMCP Hang Hai Viét Nam

Xac nhan Bong y

M\ MSB




B4: Kiém tra thong tin dang ky
m¢ tai khoan.

9:41

< Taikhoan phong thiy

Tén clia quy khach
NGUYEN VIET DUNG

Tén thuong goi (Khong bat budc)
bexinhcute

Ngay sinh (Duong lich)

12/04/1997
Ngay am lich
06/03/1997
Gidi tinh
@ Nam
Gio sinh

Thin 7h - 9h

Céc thdng tin c6 thé thay déi gém:

/\ut Tén thwdng goi, ngay sinh dwong
lich, gi&i tinh, gi® sinh.

9:41

< Taikhoan phong thuy O

Tirvi Cung hoang dao  Than s hoc

S6 may man cua Quy khach

3,748
Danh séach tai khoan Xem thém

123 452 589 5,000,000 VND

888 452 589 5,000,000 VND

123 452 589 5,000,000 VND

666 452 589 5,000,000 VND

123 452 589 5,000,000 VND

Luan giai

N&m sinh Dinh Stru

Ngii hanh Thu

Tai khoan t vi

< Taikhoan phong thuy

9:41

Tervi Cung hoangdao Than sd hoc

S6 may man cua Quy khach

2589
Danh sach tai khoan Xem thém

123 452 589 5,000,000 VND

888 452 589 5,000,000 VND

123 452 589 5,000,000 VND

666 452 589 5,000,000 VND

123 452 589 5,000,000 VND

Luan giai

Ngay sinh 12/04/1997

Gidi tinh Nam

Tai khoan cung
hoang dao

@&

B5: Hé thong sé dwa ra con s6 may man va luan giai twong &rng véi loai tai
khoan da chon

9:41
< Taikhoan phong thily O

Tar vi Cung hoangdao  Than sé hoc

S6 chil dao S thiéu

2 18,6

Danh séach tai khoan Xem thém

— 5,000,000 VND

888 452 589 5,000,000 VND

123 452 589 5,000,000 VND

666 452 589 5,000,000 VND

123 452 589 5,000,000 VND

Luan giai

Ngay sinh 12/04/1997

Gidi tinh Nam

Tai khodn than sb

" NAMSB



B4: Chon sb tai khoan yéu
thich

9:41
< Taikhoan phong thiy

Tirvi Cung hoang dao  Than sé hoc

S6 may méan cua Quy khach

, 2,589

Danh sdach tai khoan Xem thém

7

5,000,000 VND bén
kho s

123 452 589

O

888 452 589 5,000,000 VND

123 452 589 5,000,000 VND

666 452 589 5,000,000 VND

123 452 589 5,000,000 VND

Luan giai

9:41

< Khosé tirvi

Q

Danh séach tai khoan

6kyty  7kytu

123 452 589

888 452 589

123 452 589

666 452 589

123 452589

8 ky tu

Gia tai khoan C

9 ky tu

5,000,000 VND

5,000,000 VND

5,000,000 VND

5,000,000 VND

5,000,000 VND

6 ky tu

9:41

Danh sach tai khoan

123452589

888 452 589

123 452 589

666 452 589

123 452 589

7kyty

Kho s6 cung hoang dao

Gia taikhoan C

9 ky tu

5,000,000 VND

10,000,000 VND

5,000,000 VND

25,000,000 VND

15,000,000 VND

> .

9:41
Kho s6 than s6 hoc

@

Danh sach tai khoan

6kyty 7kyty 8kytu

123452589

888 452 589

123 452 589

666 452 589

123 452 589

B5: Hé théng sé dwa ra con sd may man va luan gidi twong &ng voi
loai tai khoan da chon

Gia tai khoan

9 ky tu

5,000,000 VND

10,000,000 VND

5,000,000 VND

25,000,000 VND

15,000,000 VND

A

Cho phép tim
kiém STK
theo cac tiéu
chi:
- Nhap ky
tur
» D6 dai ky
tur
» Khoang
gia

A A




B6: Xem danh sach tai khoan goi y va chon sb tai khoan phong thay yéu thich

< Kho s6 tir vi < Kho s6 tir vi

@) Q 6868 Tim kiém

.8

Hoé’c nhap Ky tw mong
muon va chon Tim kiém

Danh sach tai khoan Gié tai khoan ¢ Két qua tim kiém Gié tai khoan ¢

6kyty 7kyty 8kyty (9kytu 6kyty 7kyty 8kyty (9kytu

5,000,000 VND 5,000,000 VND

123 452 589 123 452 589

888 452 589 5,000,000 VND @ 888 452 589 5,000,000 VND

Chon 1 sb tai
S 000,000 YND khoan yéu thich

5,000,000 VND

123 452 589 123 452 589

666 452 589 5,000,000 VND 666 452 589 5,000,000 VND

123 452 589 5,000,000 VND — 5,000,000 VND




B7: Lwa chon phwong thirc thanh toan va tai khoan ngudn: Tai khoan thanh toan hodc Ma QR
Lwu y: Néu chwa c6 TKTT tai MSB hodc TKTT khéng hop 18, KH sé can thanh toén bang ma QR

all ¥ @)

< Taikhoan M-Lucky O

Tai khodn M - Lucky

678 678 289
Phi mé tai khoan 5,000,000 VND
Phi VAT 500,000 VND

I Tong phi 5,500,000 VND

Phuong thirc thanh toan
Quy khdach c6 thé Iua chon phuong thirc thanh toan

dudi day
@) T tai khoan thanh toan MSB

Thanh todn bang ma QR

Tai khoan ngudn
1988198819881988 - TK Thanh todn
123,456,789 VND

Thay déi tai
khodn nguén

M3 uu dai (Khdéng bat budc)

Ngudi gidi thiéu (Khong bét budc)

y A

Tai khoan nguén

1988198819881988 - Tai khodn thanh toan

123,456,789 VND
Mac dinh

1988198819881988 - Tai khoan thanh toén
123,456,789 VND

1988198819881988 - Tai khoan thanh toan
123,456,789 VND

< Taikhoan M-Lucky

Tai khodn M - Lucky
678 678 289

Phi mé tai khoan 5,000,000 VND
Phi VAT 500,000 VND

Téng phi 5,500,000 VND

Phuong thirc thanh toan
Quy khach khéng c6 tai khoan thanh toan hop 6.

Vui long thanh todn bang méa QR
B £ =

&% Thanh toan bang md QR
M3 uu dai (Khdng bat budc)

P

Nguoi gidi thiéu (Khéng bat budc)

KH can thanh
toan bang ma
QR néu TKTT
khéng kha
dung




B8: Kiém tra théng tin thanh toan va chon Xac nhan

< Xac thuc bang ma PIN < Taikhoan M-Lucky < Taikhoan M-Lucky

Xac nhdn ma tai khoan

678 678 289

Xac nhdn ma tai khoan

678 678 289

—~
!

NGUYEN VIET DUNG
N
MSB « 0939632772

Phi tai khoa
5,000,000 r-, J n
Phi VAT LUJ

500,000

NGUYEN VIET DUNG
N
MSB « 0939632772

Phi tai khoan
5,000,000 VND

Phi VAT
500,000 VND

Face ID

Téng phi
5,500,000 VND

Téng phi
5,500,000 VND

Ngudi gidi thiéu
123456 - VU CAM CHI - MSB Hung Vuong

Ngudi gidi thiéu
123456 - VU CAM CHI - MSB Hung Vuong

Xac thwe bang Sau khi chon “X&c nhan”, hé thong sé& yéu cau ban xac thuc bang Xac thye bang
“Passcode” sinh trac hoc (Face ID/ Van tay) hoac passcode (nhap 6 s0) ngay “Sinh trac hoc”

ﬂ (ma Pin 6 sb) trén trng dung (theo cdng nghé FIDO) (Face ID/Van tay) .‘ MSB



B9: Xac thuc theo phwong thire xac thye

< Huéng dan xac thuc khudén mat

(©) Cam dién thoai ngang tam mat & khodng cach
30-40cm

() Gilrkhuén mat ndm gon trong khung hinh trong
sudt qué trinh quay video

(©) Dam bao méi trudng du anh sang
(2 Khéng deo khdu trang, kinh mat hodc che mat

Khong hién thj lai cho céc giao dich sau

Xac thuc khuén mat

Dbua khudn mat vao gilra khung hinh

Vui long gitr yén khuon mat

Xac thuc giao dich theo quy dinh
« Loai B: FIDO (Passcode (ma pin 6 sb) hodc
SInh trc hoc (Face ID/ Van tay)
« Loai D: FIDO + Face Authen (Sinh tréc hoc
dbi sanh)
(D Dai v&i giao dich loai D: Hé thong sé yéu cau
Khach hang xac thwc bang két hop 2 phuong
thtre 1a FIDO (sinh trac hoc thiét bj: FacelD/ Van

tay hoac Passcode) két hop Face Authen (sinh
trac hoc doi sanh)




B10: Néu hinh thirc thanh toan bang ma QR — hé thong xuat ma QR dé KH thanh toan

Thoi gian gitvr sb toi
da 4h, KH can thanh
(® criase | toan trwéc thoi han
| | d& s& hiru STK da
chon

Loai tai khoan Tai khoan M-Lucky
Phi (bao gom VAT) 5,500,000 VND

Thai han gilr s6 HH:MM, DD/MM/YYYY

Vui ldng gilr nguyén théng tin chuyén
khoan sau khi quét QR va thanh toan trudc
thoi han dé sd hitu sé tai khoan 678 678

Quan ly cac tai khoan
ch® thanh toan

| @& chiasé |

Loai tai khoan Tai khoan M-Lucky
Phi (bao gom VAT) 5,500,000 VND

Thoi han gilr s6 HH:MM, DD/MM/YYYY

Vui 1ong gitr nguyén théng tin chuyén
khodn sau khi quét QR va thanh toan trudc
thdi han dé sé hitu sé tai khoan 678 678
289

© QR d3 duoc chia sé thanh cong D

Tai vé thiét bi hodc
chia sé v&i cac irng
dung khac

Vieter  napas 24

Thanh todn phi

Tai khoan M-Lucky
Phi (bao gom VAT)
5,500,000 VND

Thoi han gilr s6
HH:MM, DD/MM/YYYY

oW\ MSB



B10: Néu hinh thirc thanh toan bang TKTT tai MSB, hé théng x& ly yéu cau mé tai khoan phong thiy

Théng tin vé tai
khoan sé dep va
han murc giao dich
cula tai khoan

M¢ tai khoan thanh céng
678 678 289
13:21 - 21/10/2024

Ch tai khoan
NGUYEN VIET DUNG
Loai tai khoan

Tai khoan M-Lucky
Phi (bao gom VAT)
5,500,000 VND

Han murc giao dich/ngay
3,000,000,000 VND

&

Hinh anh tai khoan

—>

Chon dé xem
hinh anh tai
khoan

NGUYEN VIET DUNG
678678999

Hinh anh tai khoan
dwgc dung nhw
mot ma QR thanh
toan

Tai vé thiét b

&, Taihinh anh




Tai khoan phong thiy
T&rvi  Cunghoang dao [ Than sé hoc

S0 tai khoan dua trén Ia so tir vi clia quy
khach, hira hen mang lai tai 16c, may man,
thinh vugng trén con dudng tai chinh

~_ HUONG DAN
MO TAI KHOAN SO CHON

Tai khodn s6 chon

S0 tai khoan gan lién vaéi sd thich, mang dau
an riéng clia ban than




B1: Chon san pham Tai khoan sé chon va

chon “Mé& ngay”

Tai khoan phong thay

Tavi  Cunghoangdao | Than sé hoc

S6 tai khoan dua trén 13 s6 tr vi clia quy
khach, hira hen mang lai tai l6c, may man,
thinh vugng trén con dudng tai chinh

Tai khoan sé chon

S0 tai khoan gan lién véi sé thich, mang dau
an riéng clia ban than

Cac diéu kién kiém tra
bao gém:
» Khéng thudc danh
sach AML
« > 18 tudi
» St dung goi tai
chinh
« Gidy t& tuy than
va sinh trac hoc

B2: Hé théng kiém tra mot sé diéu kién

4 A

0
Khéng du diéu kién mé tai khoan

Quy khach dang str dung géi "Truy van"
nén chua thé mé tai khoan truc tuyén. Vui
long lién hé t8ng dai hoic ra chi nhanh gan
nhat dé duoc hé trg.

DC-123456

Timchinhanh | BENCRGHELE]

4 A

Khéng du diéu kién mé tai khoan

Quy khach dang c6 05 tai khoan M - Lucky
cho thanh toan, vui long truy cdp muc
quan ly dé kiém tra

Quan ly tai khoan M-Lucky

Néu da co 5 tai
khoan sé dep chwa
thanh toan, can
thanh toan hoac huy
tai muc Quan ly tai
khoan M-Lucky dé
c6 thé mé thém tai
khoan




B3: DPoc va xac nhan Péng y v&i b

>

< Piéu khoan diéu kién

Hanh vi khdng dugc thuc hién

St dung Thé Can cudc cong dan, Thé
Can cudc clia ngudi khac/ ban scan/ ban
photocopy/ in mau hodc gidy t& gid mao/
t8y xda thong tin

S{r dung théng tin cé nhan, thong tin lién
hé gia ho&c khong dung khai bdo cu trd
dé thyc hién ma & sr dung tai khoan
Mua, ban, cho thué, thué, cho mugn hoac
ma ho tai khoan thanh toén, thé ngan
hang hoac thong tin tai khoan ngan hang,

Can thiép thiét bj di dong dé cai dat img
dung khong rd ngudn géc hoac khong
duoc kiém dinh ré rang trén chg (mg
dung Apple Store/ Google Play

Truy cép vao cac dudng link la, khong rd

L Vuilong doc hét dé tiép tuc X

T6i da doc, hiéu rd ndi dung canh bédo céc hanh
vi khéng dugc thuc hién khi M& & Str dung tai
khodn thanh toan

T6i da doc, hiéu rd va dong y cac Diéu khoan & Dieu
kién ctia Ngan hang TMCP Hang Hai Viét Nam

an

< Diéu khoan diéu kién

N Diéu khoan, diéu kién vé bao
L vé dit liéu ca nhan

Diéu khoan, diéu kién giao dich
chung vé dich vu Tai khoan

* thanh toan & Thé ghi ng danh
cho KHCN

Diéu khoan, diéu kién giao
) dich chung vé dich vu Ngan
hang dién tu

Diéu khoan va diéu kién

<

Diéu khoan diéu kién

Hanh vi khdng dugc thuc hién

St dung Thé Can cudc cong dan, Thé
Can cudc clia ngudi khac/ ban scan/ ban
photocopy/ in mau hodc gidy t& gid mao/
t8y xda thong tin

S{r dung théng tin cé nhan, thong tin lién
hé gia ho&c khong dung khai bdo cu trd
dé thyc hién ma & str dung tai khoan
Mua, ban, cho thué, thué, cho mugn hoac
ma& ho tai khoan thanh toén, thé ngan
hang hoac thong tin tai khoan ngén hang,

Can thiép thiét bj di dong dé cai dat img
dung khong rd ngudn géc hoac khong
duoc kiém dinh ré rang trén chg (mg
dung Apple Store/ Google Play

Truy cép vao céc dudng link la, khong rd
ngudn gdc dé thuc hién cung cap/xac

Toi da doc, higu rd ndi dung canh bao cac hanh

vi khéng dugc thuc hién khi M& & Str dung tai
khodn thanh toan

T6i da doc, hiéu rd va dong y cac Diéu khoan & Dieu
kién ctia Ngan hang TMCP Hang Hai Viét Nam

XAac nhan Bong y




B4: Xem gi®i thiéu cac loai B5: Nhap ttr 4 - 9 s6 dé tim sb tai khoan mong
tai khoan muon va chon Tiép tuc

9:41 9:41 all T @8

< Taikhoan sé chon @)

< Taikhoan sé chon

Q) 6868 Tim kiém

\:

Giéi thiéu tai khoan @

A

Gi6i thiéu tai khoan Két qua tim kiém Gia tai khoan 1.

Cho phép tim
kiém STK theo
cac tiéu chi:
+ Nhap ky tw
« DO dai ky tw
o 5,000,000 VND « Khoang gia

6kyty 7kytw 8kyty (9kytu

123 452 589 5,000,000 VND

S0 tai khoan giéng nhau
Vidu 123666, 1236666,12166666

@ 888 452 589 5,000,000 VND

Sa tai khoan giéng nhau
Vi dy 123666, 1236666,12166666

S0 tai khoan Iap
Vi du 123686, 1236868, 12368868
666 452 589 5,000,000 VND

S0 tai khoan tién
Vi du 123456, 5512345, 55513579

123 452 589 5,000,000 VND

S6 tai khoan doi xing
Vi du 126612, 6887688, 68899688

S0 tai khoan tam hoa, tir quy
Vi du: 223344, 33668899




B6: Lwa chon phuwong thirc thanh toan va tai khoan ngudn: Tai khoan thanh toan hodc Ma QR
Lwu y: Néu chwa c6 TKTT tai MSB hodc TKTT khéng hop 18, KH sé can thanh toén bang ma QR

all ¥ @)

< Taikhoan M-Lucky O

Tai khodn M - Lucky

678 678 289
Phi mé tai khoan 5,000,000 VND
Phi VAT 500,000 VND

I Tong phi 5,500,000 VND

Phuong thirc thanh toan
Quy khdach c6 thé Iua chon phuong thirc thanh toan

dudi day
@) T tai khoan thanh toan MSB

Thanh todn bang ma QR

Tai khoan ngudn
1988198819881988 - TK Thanh todn
123,456,789 VND

Thay déi tai
khodn nguén

M3 uu dai (Khdéng bat budc)

Ngudi gidi thiéu (Khong bét budc)

y A

Tai khoan nguén

1988198819881988 - Tai khodn thanh toan

123,456,789 VND
Mac dinh

1988198819881988 - Tai khoan thanh toén
123,456,789 VND

1988198819881988 - Tai khoan thanh toan
123,456,789 VND

< Taikhoan M-Lucky

Tai khodn M - Lucky
678 678 289

Phi mé tai khoan 5,000,000 VND
Phi VAT 500,000 VND

Téng phi 5,500,000 VND

Phuong thirc thanh toan
Quy khach khéng c6 tai khoan thanh toan hop 6.

Vui long thanh todn bang méa QR
B £ =

&% Thanh toan bang md QR
M3 uu dai (Khdng bat budc)

P

Nguoi gidi thiéu (Khéng bat budc)

KH can thanh
toan bang ma
QR néu TKTT
khéng kha
dung




B7: Kiém tra théng tin thanh toan va chon Xac nhan

< Xac thuc bang ma PIN < Taikhoan M-Lucky < Taikhoan M-Lucky

Xac nhdn ma tai khoan

678 678 289

Xac nhdn ma tai khoan

678 678 289

—~
!

NGUYEN VIET DUNG
N
MSB « 0939632772

Phi tai khoa
5,000,000 r-, ) n
Phi VAT L‘_'J

500,000

NGUYEN VIET DUNG
N
MSB « 0939632772

Phi tai khoan
5,000,000 VND

Phi VAT
500,000 VND

Face ID

Téng phi
5,500,000 VND

Téng phi
5,500,000 VND

Ngudi gidi thiéu
123456 - VU CAM CHI - MSB Hung Vuong

Ngudi gidi thiéu
123456 - VU CAM CHI - MSB Hung Vuong

Xac thwe bang Sau khi chon “Xac nhan”, hé thong sé yéu cau ban xac thuc bang Xac thye bang
“Passcode” sinh trac hoc (Face ID/ Van tay) hoac passcode (nhap 6 s6) ngay “Sinh trac hoc”
ﬂ (ma Pin 6 sd) trén ¢ng dung (theo céng nghé FIDO) (Face ID/Van tay) ” MSB




B8: Xac thuc theo phwong thirc xac thye

< Huéng dan xac thuc khudén mat

(©) Cam dién thoai ngang tam mat & khodng cach
30-40cm

() Gilrkhuén mat ndm gon trong khung hinh trong
sudt qué trinh quay video

(©) Dam bao méi trudng du anh sang
(2 Khéng deo khdu trang, kinh mat hodc che mat

Khong hién thj lai cho céc giao dich sau

Xac thuc khuén mat

Dbua khudn mat vao gilra khung hinh

Vui long gitr yén khuon mat

Xac thuc giao dich theo quy dinh
« Loai B: FIDO : Passcode (ma Pin 6 s) hodc
Sinh trac hoc (Face ID/Van tay)
« Loai D: FIDO + Face Authen (Sinh trac hoc
dbi sanh)

(D Déi voi giao dich loai D: Hé théng sé yéu cau
Khéach hang xac thwc bang két hop 2 phwong
thire [& FIDO (sinh tréc hoc thiét bj: Face ID/Van
tay hodc Passcode) két hop Face Authen (sinh
trdc hoc dbi sanh)




B9: Néu hinh thrc thanh toan bang ma QR — hé théng xuat ma QR dé KH thanh toan

Thoi gian gitv sb toi
da 4h, KH can thanh
(@ cniase ) toan trwdc thoi han
- d& s& hou STK da
chon

Loai tai khoan Tai khoan M-Lucky
Phi (bao gom VAT) 5,500,000 VND
Thoi han gilr s6 HH:MM, DD/MM/YYYY
Vui 1ong gitr nguyén théng tin chuyén
khodn sau khi quét QR va thanh toan trudc

thdi han dé s hitu s6 tai khoan 678 678
289

Quan ly cac tai khoan
ch& thanh toan

( N
| & chiasé |
L ¥

Loai tai khoan Tai khoan M-Lucky
Phi (bao gom VAT) 5,500,000 VND

Thoi han gitr s6 HH:MM, DD/MM/YYYY

Vui ldng gilr nguyén théng tin chuyén
khoan sau khi quét QR va thanh toan trudc
thoi han dé sd hitu sé tai khoan 678 678
289

®© QR d3 dugc chia sé thanh cong S

Tai vé thiét bj hoac
chia sé v&i cac trng
dung khac

Vieter  napas 24

Thanh toan phi

Tai khoan M-Lucky

Phi (bao gém VAT)
5,500,000 VND

Thoi han gilr s6

HH:MM, DD/MM/YYYY




B9: Néu hinh thirc thanh toan bang TKTT tai MSB,

Théng tin vé tai
khodn sb dep va
han muc giao dich
cula tai khoan

M¢ tai khoan thanh céng
678 678 289
13:21 - 21/10/2024

Chu tai khoan
NGUYEN VIET DUNG
Loai tai khoan

Tai khoan M-Lucky
Phi (bao gom VAT)
5,500,000 VND

Han murc giao dich/ngay
3,000,000,000 VND

&

Hinh anh tai khoan

hé thdng x ly yéu cdu mé tai khoan phong thay

—>

Chon dé xem
hinh anh tai
khoan

!
N

Co

Hinh anh tai khoan
dwgc dung nhw
mot ma QR thanh
toan

WO

NGUYEN VIET DUNG
9912041997

Tai vé thiét b

&, Taihinh anh




< Taikhoadn M-Lucky

Cho thanh toan Md thanh cong That bai

Tai khoan

Phi (bao gom VAT)
Trang thai

Thai gian

Kénh ma

(‘@ Hay thanh toan

Tai khoan

Phi (bao gom VAT)
Trang thai

Thai gian

Kénh ma

(‘@ Hay thanh toan

888 452 589
5,500,000 VND

hh:mm - dd/mm/yyyy

Online

8812081993
Mién phi

hh:mm - dd/mm/yyyy

Online

’ ’ HL‘J’C')?NG DF\N
QUAN LY TAI KHOAN M-LUCKY




B1: Truy cap vao muc Quan ly tai khoan M-Lucky

< Taikhoan M-Lucky

Chon dé truy cap

Tai khoan phong thuy
T&vi  Cunghoangdao | Than so hoc

S tai khoan duya trén 14 so tl vi clia quy
khach, hira hen mang lai tai Ioc, may man,
thinh vuong trén con dudng tai chinh

Tai khoan sé chon

S tai khoan gén lién véi sd thich, mang dau

Cach 1: Tai man hinh
ﬂ Tai khoan M-Lucky

L [® Chiasé }

Loai tai khoan Tai khoan M-Lucky
Phi (bao gom VAT) 5,500,000 VND
Thai han gitr s6 HH:MM, DD/MM/YYYY
Vui long gitr nguyén thdng tin chuyén
khodn sau khi quét QR va thanh todn trudc

thdi han dé s& hiu s6 tai khoan 678 678
289

Chon dé truy cap

Cach 2: Chon cac button
Quan ly tai khoan M-Lucky




B2: Chon muc mudn xem théng tin

Cho thanh toan

9:41

< Taikhoan M-Lucky

Quan ly céac tai khoan ch¢ thanh toan

Cho thanh toan Mé& thanh cong That bai

Tai khoan
Phi (bao gom VAT)
Trang thai
Thai gian

Kénh m&

('@ Hay thanh toan

Tai khoan
Phi (bao gom VAT)
Trang thai
Thai gian

Kénh m&

(@ Hay thanh toan

888 452 589
5,500,000 VND

hh:mm - dd/mm/yyyy

Online

8812081993
Mién phi

hh:mm - dd/mm/yyyy

Online

M¢& thanh cong
Quan ly céac tai khoan m¢ thanh céng

9:41
< Taikhoan M-Lucky

Chd thanh todn Mé thanh céng That bai

Tai khodn 888 452 589
Phi (bao gdm VAT) 5,500,000 VND
Trang thai Mé thanh cong

Ngay mua hh:mm - dd/mm/yyyy

&3 Hinh anh tai khoan

That bai
Lich st cac tai khodn mé& théat bai

9:41

< Taikhoan M-Lucky

Chd thanh toan Mé& thanh cong Thét bai

Tai khoan 888 452 589
Phi (bao gom VAT) 5,500,000 VND
Trang thai M@ tai khoan that bai

Thai gian hh:mm - dd/mm/yyyy

MSB



B3: Tai man hinh Ché thanh toan, cé thé chon thanh toan hodc hdy thanh toan

y A

o~
all ¥ @

< Taikhoan M-Lucky

< Taikhoan M-Lucky

< Taikhoan M-Lucky O

Cho thanh toan Mé& thanh cong That bai Chd thanh toan Mé& thanh cong That bai

Tai khoan M - Lucky

678 678 289
Tai khodn 888 452 589 Tai khoan 888 452 589
Phi (bao gom VAT) 5,500,000 VND Ph (bao gom VAT) 5,500,000 VND BTl i
i ) Phi VAT 500,000 VND
Trang thai Chg thanh toan Trang thai Chd thanh toan
T6ng phi
Thas gian hh:mm - dd/mm/yyyy Thai gian hh:mm - de/mm/yyyy Fagphl 5,500,000 VND
Kénh m& Online ~ Kénh m& Online
(3 Hiy thanh tod e Ranh Tod M thanti - - . Phuong thire thanh toan
uy thanh toan anh toan n 3 IR = 2 7 WA tod p ) .
e i h Huy thanh toan tai khoan so dep? N Hi U q Quy khéch ¢ thé Iya chon phuong thic thanh toén
dudi day

Bang viéc hty thanh toan, tai khoan 678 Chon dé h Gy
678 2589 sé trd lai kho s8. Quy khach cé )

chac chan hly khong? th an h tOén

Gy thanh toan Tiép tuc gilr s6

Tai khoan 8812081993
Phi (bao gém VAT) Mién phi

Tai khoan 8812081993 @ Tir tai khodn thanh toan MSB

2 4 4
Phi (bao gom VAT) Mién phi Chon dée tiep
Trang théi Chd thanh toan tuc thanh

Thoi gian hh:mm - dd/mm/yyyy tOé.n

Thanh toan bang ma QR
Trang thai

Thoi gian hh:mm - dd/mm/yyyy

Kénh md& Online

_ Xac nhan
(@ Hay thanh toan S
huy

Kénh m& Online Tai khoan ngudn
1988198819881988 « TK Thanh toan

123,456,789 VND

(@ Huy thanh toan Thanh toan ngay

M3 uu d3i (Khong bat budc)

(@ Huy thanh toan thanh céng
Ngudi gii thiéu (Khong bat budc)




Chi tiét thong bao

w 10:20

Quy khach dang c6 mét giao dich dang ky
Tai khoan M-Lucky can thanh toan

S0 tai khoan 678 678 999
Tén khach hang NGUYEN VIET DUNG
Phi (bao gom VAT) 5,500,000 VND
Can thanh toan trudc hh:mm - dd/mm/yyyy

~ HUONGDAN
QUAN LY THONG BAO




Tai trung tdm théng béo, khi cé giao dich ch® thanh toan hé théng sé givi thdng bao cho KH

Chon dé hu
thanh toan

Théng béo khac ®

< Trung tdm théng bao

Bién dong s6 du

Hom nay, 20/12/2024

* 10:20

Quy khach dang cé mét giao dich dang ky
Tai khoan M-Lucky can thanh toan

Quy khach dang c6 mét giao dich dang ky tai khoan
thanh toan M - Lucky xxx can thanh toan trudc XX
gio XX phut, 12/09/2024...

10:20
Gri tiét kiém online tai MSB vdéi Idi suat 1én
dén 8.0%/nam

Ap dung khi mé tai khoan tiét kiém trén img dung
MSB Digibanktir ngay 01/01/2025

19/12/2024

Gri tiét kiém online tai MSB vdi li suat 1én
dén 8.0%/nam

Quy khach dang cé mét giao dich dang ky
Tai khoan M-Lucky can thanh toan

S6 tai khoan 678 678 999
NGUYEN VIET DUNG
5,500,000 VND

Tén khach hang
Phi (bao gém VAT)

Can thanh toan trudc hh:mm - dd/mm/yyyy

Tiép tuc
thanh toan

< Trung tdm théng bao

Théng béo khac ® Bién dong s6 du

H6m nay, 20/12/2024

® 10:20

Chi con 30 phut nira la dén han thanh toan
cuia Tai khoan M-Lucky XXXX.

Quy khach dang c6 mét giao dich dang ky tai khoan
thanh toan M - Lucky xxx can thanh toan trudgc XX
gio XX phut, 12/09/2024...

v 10:20
GUri tiét kiém online tai MSB vdi 13i suat 1én
dén 8.0%/nam

Ap dung khi mé tai khodn tiét kiém trén (mg dung
MSB Digibankttr ngay 01/01/2025

19/12/2024

10:20
G tiét kiém online tai MSB vdi 13i suat 1én
dén 8.0%/nam

< Chitiét théng bao

Chi con 30 phut nira 1a dén han thanh toan
cuia Tai khoan M-Lucky XXXX.

Quy khach dang cé mét giao dich dang ky tai khog
thanh toan M - Lucky

S6 tai khoan 678 678 999
Tén khach hang NGUYEN VIET DUNG
Phi (bao gém VAT) 5,500,000 VND

Can thanh todn trudc hh:mm - dd/mm/yyyy

Hé thdng sé
tiép tuc guvi
théng bao
trwde 30' khi
dén han thanh
toan 30’




